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AERCO’S EXTENDED WARRANTY 
 
AERCO’S Extended Warranty from shipment  covers  any SS1B+, SS3CE+, or  WS3E+ 
clean steam generator that is applied for humidification or hospital sterilization only. 
Steam generators used in part or full for industrial process applications are covered by 
the standard warranty -18 months from shipment.  Please contact your local sales 
representative for complete details regarding applications.   
 
The following AERCO steam generator components are covered by the Extended 
Warranty: 
 
Heat Exchanger: The coils and risers shall carry a non-prorated 10-year guarantee 
against failure due to thermal shock, mechanical failure, manufacturing or material 
defect, or internal erosion.  Coils and risers shall not be warranted from failure due to 
liming or corrosion due to water or installation conditions. 
Pressure Vessel: The pressure vessel consisting of shell & heads shall carry a non-
prorated 20-year guarantee against leakage due to internal corrosion. 
 

AERCO’S STANDARD WARRANTY: 18 MONTHS FROM SHIPMENT 
 
All other components of the steam generator assembly including control valve and all 
other external accessories are guaranteed against failure from defect in material and/or 
workmanship for a period of 18 months from shipment. 
 
CONDITIONS OF WARRANTY: Should an AERCO heat exchanger fail for any of the 
above reasons within the specified time period from the date of initial shipment, AERCO 
shall, at its option, modify, repair, or exchange the defective item.   AERCO shall have 
the option of having the item returned, FOB its factory, or to make sure adjustment at 
the point of installation.  In no event shall AERCO be held liable for replacement labor 
charges or for freight handling charges.  
 
 AERCO shall accept no responsibility if such item has been improperly installed, 
operated, or maintained, or if the buyer has permitted any unauthorized modification, 
adjustment, and/or repairs to the item.  The use of replacement parts not manufactured 
or sold by AERCO will void any warranty, express or implied.    
 
This warranty coverage is only applicable within the United States and Canada.  All 
other geographical areas carry a standard warranty of 18 months from date of shipment 
or 12 months from startup, whichever comes first. 


